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Dialogue 

Vocabulary

Dialogue 

Vocabulary

will be arriving
inquire
pick up
preferences
check in/out
dietary
itinerary
restrictions

到着する

尋ねる

迎えに行く

好み

チェックイン/アウト

食べ物の

旅程

制限

Andy is preparing for the arrival of Mr. Kato and his team. 
He is speaking to his assistant.
Andy: Mr. Kato's group will be arriving next Tuesday. Is everything 
          prepared for their visit?

Assistant: Our limo will pick them up at the airport. Then I will meet 
                them at the hotel for check in.
Andy:  When is our first meeting?

Assistant:  They will be at our company the next morning at 9 o'clock.
Andy:  Can you tell me about the rest of the itinerary?

Assistant:  In the morning, you will show them around the company. 
                 Then we have lunch scheduled at the Italian restaurant.
Andy: Have you inquired about their food preferences?

Assistant:  Yes, I have. They told me they have no dietary restrictions.

Andy: Thank you. Please make sure the CEO gets a copy of the 
          itinerary.



leave your name

brief message

response

名前を残す

簡単なメッセージ

返答

hear me

barely

have trouble

hold on

speak up

go outside

bad connection

better reception
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Questions

1. What factors do you consider when choosing a restaurant to 

host a VIP? (Ambience, location, view, food, quality of service, 

price, etc.)

2. Which place in your country will you recommend to a visitor 

and why?

Expressions

1. Is everything prepared for their visit?

●Are we ready for our guests from...?

●Are we all set for the arrival of our customers?

●How are the preparations for our guests?

2. Can you tell me about the rest of the itinerary?

●Please fill me in on the rest of the itinerary.

●What about the rest of the schedule?

●What else is on the itinerary?

3. Have you inquired about their food preferences?

●Did you ask about their dietary preferences?

●Did you find out if there is anything they can't eat?

●Did we ask what they wanted to eat?

●I am unable to take your call at the moment.

● I am away from my desk at this moment.
 
●Sorry I can't answer your call.

I am unable to take your call.

I will return your call as soon as possible.

聞こえますか？

できるだけ早く折り返しのお電話をします。

I would appreciate a promt response.
早急にお返事いただけると幸いです。

●I'll get back to you right away.

● I'll do my best to respond quickly.

● I'll call you back ASAP.

●Please return my call as soon as possible.

●Get back to me as soon as you can.

●The first chance you get, please call me.

あなたの声が聞こえないようです。

かけ直させて下さい。



leave your name

brief message

response

名前を残す

簡単なメッセージ

返答

hear me

barely

have trouble

hold on

speak up

go outside

bad connection

better reception
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Exercise

Situation 1

The people in the pictures are visiting you or your company. They will arrive 

next week, and you are responsible for hosting them. Talk with your partner 

about what you need to prepare and plan the itineraries.

Situation 2

Your client Mr. Gibson is visiting your company tomorrow. This is his itinerary. 

With your assistant (your partner), have a conversation to check if everything is 

prepared.

 

●I am unable to take your call at the moment.

● I am away from my desk at this moment.
 
●Sorry I can't answer your call.

I am unable to take your call.

I will return your call as soon as possible.

聞こえますか？

できるだけ早く折り返しのお電話をします。

I would appreciate a promt response.
早急にお返事いただけると幸いです。

●I'll get back to you right away.

● I'll do my best to respond quickly.

● I'll call you back ASAP.

●Please return my call as soon as possible.

●Get back to me as soon as you can.

●The first chance you get, please call me.

あなたの声が聞こえないようです。

かけ直させて下さい。


	15-1
	15-2
	15-3

